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BI{ARAT $ANCfiAN IUIGAM LTO.
{A Governmenl ot lndia Ente rprises)

No.; Dir.(CFA) /P? S/ Carr* -/ 2Al4 I 1

To,

Copy to.

I. CVC,85NL Corpora*e Sf f ice, Naw belhi.
?. CGMTTPCPune
3. 6M (F-CFA), B5NL co, New Delhi

Dare: 3O.01.?014

Chief General Mcno_oen

€ll Te!ac*::* Circlesy'iAetra bistrict

Subiect: rnvesfigotion of noil-dlbsur* cf fiore thsn three rtonths Fdsfer-less coses
in cDR system for rqndrr'n* ond $*+cdbgrd by {irere vigfiance- reg.

As Per report reeeived from €b* sysler?l, i? ixs b*.cn note.d thaf despite of nony
inslructrons issued from Conporote Olftce from time io time for the settle,nent of oil
mosfer-less coses for Landline & Broadbond in cDR sysfem, o number c{ such cdses orestill persisfent in the network.

Your cttention is also invited ^o my letter No. 2-2l2O11-BSNL/TR doted Z3_i0_13
ond Director (cFA)/PP5/2o13/2o dared 6-11-13, wherein cleor instructions were given for
closure of oll mqster less coses. Desp'le this. it is notealiot moster-less coses cre still
persisting in CDR systetn.

Circles were reminded thel these mqst€r-less coses ore consuming Telecom
s&rvices uri!-hout poymenl ond responsibility f*r ccntinunnce of such sarvicJs to such

..::::-:: ,!ftfii&6s-n c{3t?*fie.s a:ti reven$e loss (if cnvi rest to|*@ $lith oircles- It wos slsc cauti*ned
fhot consumptions of teiecorn services by tnese numbers (whose custom"r crede.ntiols ore
ncl kno*l ?o us) mcy ccuss G s*eirnity t*rent ond r:s r',iell as moy result into froudulent
octivities.

It oPPedrs lhcf Circias hava not mac;?+;-ed,/ensureci ciosure of 6ll master-tess
coses ond there is a lcck *f d!$cipline in the *g*.aiions_

fn view of fhe above. ycu are reque.sted 'o rnvesiigote oll more thon three months
old master-less coses of Londhne ond Brocdbcnd by circle vigilance unit ond oppropriate
cction be token ogoinst the errrng officials. under rntimotion to this office beiore l/h
Februory ZO!4.

(N.K. Gupt'a)
Direc?or (CFA)
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'$ ffi-rroootR6gd' & csrporate ofrca : Bharat sanchsr B.ha;En,i*-e. Mathur Lane, Jsnpath, New Derh,-llot)'1\Arbbsite I wrrrnv.bsni- in

Endt. No. : DGM(lT)/ CDR/IPDRs Un Billed Account / 2OI3-L4/93 dated at Chennai the 01.02.2014 and Forwarded to

All Heads of SSA of Tamilnadu Circle for information and necessary action please.
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